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REDACTED - FOR PUBLIC INSPECTION FCC Mait Room

UOOKET FILE COPY ORIGINAL

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 Qh Street, S.W.
Washington, DC 2A554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361487, MN, Siarbuck Telephone Company
Connect America Fund WC Dockets 10-90 and tt-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Starbuck Telephone
Company, MN, SAC 361487 is filing its Form 481 High Cost and Low-lncome Annual
Report.

Starbuck Telephone Company seeks confidential treatment under the Protective Order
in this procee_ding. 1 Pursuant to the Order, one copy of the confldential document and
two.copies gt the redacted version are provided. The Redacted version is also being
filed on the Electronic Commeni Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the fol6wing acidress, e-mailor tel6phone numOer.

Sincerely,

ffi*ur#^#
Tom Campbell
Telecom munications Consultant

651-483-2467 (r)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confldential)

1 See Protective Order 27,WC Docket Nos. 10-90 et al, Rec
("Ordel')

14231 rel. November 16
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REDACTED - FOR PUBLIG INSPECTIONT
?eceiuecl 

& rn$pooted 
r.s",

36148?
<010> Studv Area Code

STARBUCK TEL CO
<015> Studv Area Name

<02O> ProEram Year 2014

<03D ContactName: Person USACshould contact
with ouestions aboutthis data

t{ark Aaberg

<03> ContactTelephone Number: 32o-847-1r.os
Number of the person identified in data line <030>

<039> Contact EmailAddress:
Email of the person identified in data line <030>

maa-berg@hcinet. net

<100> Service Quality lmprovement Reporting (@mpldenochedwo*sheet)

<200> Outage Reporting (voice) (@mptetectuched @*sheet)

<z1D f]EII.-.neck box if no outages to report

0<30D Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<32D Unfulfilled Service Requests (broadband)

<33D Detail on Attempts (broadband)

<4OO> Number of Complaints per 1,000 customers (voice)

(froch detiptive docufrqt)

( dft Gh dsciptlve dotumert)

(check bd whq @hpl*)

-iffitL_!_lLt__)

l7wflrretffi
ll-/-TI--n

<430> Number of Complaints per 1,000 customers (broadband)

<410>

<420>

<440>

<450>

<510>

<500>

Fixed

Mobile

Fixed

Mobile

n-]ffi

<500> Service Quality Standards & Consumer Protection Rules Compliance (check b inditu ertifi@tion)

( otached d5diptive d@dent)

(check to indicote cefrifintioh)

(oaoched d5diptive document)

( @mplete fro cbed wo*sheet)

(compleE froched w*shet)
( co m p I ete ffi o che d w o t*s hd)

lifys, complete ofroched wo*sheet)

(dreck b indicft @rtifffiion)

(froch d$.iptiw docoment)

(il not, de& to lhdi@te ertifidion)

| @mplete ffi ched wo*shet)

(@mpleE froched w*shet)

ffi
Functionality in Emergency Situations

<61Dm
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and AffiliatesA A
<900> rribal Land Offerings (Y/N)? Lj (9
<100(D Voice Services Rate Comparability

.rororF^.A.
<1100> Terrestrial Backhaul (Y/N)? L9 L-,
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rote-of-Return corriers alfrlioted with Price Cop Locol Exchange Coriers
(ch.ck to indicde ertlfrcot:bn)

( @pletu fr oched wo*sheet)

Rate of Return Carrie6, Proceed to RoR Additional Documentetion worksheet
(clEck b indide certif@t:bn)

l@frplete ffiched w*sh@t)

't0/08x2013
PaEe 1
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REDAGTED - FOR PUBLIC INSPECTION
PaEe 12

Name STARBUCR TEL CO

.030r Cort"ct Na

Contast T identmed in data 320-847-7109

ih data line <O3O> Eaberg@hcine!. net

TO BE COMPLETED By THE REPORT|NG CARRIER, tF THE REPORTING CARRIER lS F]UNG ANNUAT BEPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or l.J Recipients

certlfy that I am an o,ffis of the reporting carieq my responsibllitis indude ensudng the accuEcy of the annual reporting reguiremsts for uniwrsl seruice support

Ecipist$ and, to the b6t of my knowledF, the infomation reported on thls fom and in an)'attadrments is accuEte.

STMUCK TEL CO
{ame ol NeoonlnE €rler:

;iqnatureofAuthorizedofficer: CERTTFTED ol{LrNE Date 10/08/2013

,rinted name of Authorized officer: Bnce HaEson

ltle or Dosition of Authorized officen Treaswe!

atanhom number of Authorized officer 320-847 '1!o3

;tudv Area code of ReDortins carrier: 35a481 Filing Due Date for this form: Lo / Ls / 20]3

peMnswiltfullymakingfalsstatementsonthisform6nbepunishedbyflneorforfeitureunderthecommuni€tionsActof 1934,47U.s.c.5550e503(b),orfireorimprisonment
under Title 18 of the United SEIB Code, 18 U.s.C 5 1001.

10/08/2013
Page 12



REDAGTED. FOR PUBLIG INSPEGTION
Page 13

361487<OlO> Studv Area Code

STATBI'CK TSL CO

<020> Prosram Year 2 014

<o1o> c.ntad Name - Person USAC should @ntact reErdins this data !'lark Aaberg

<O3t Contact Telephone Number - Number of person identified in data line <O3O> 320 -a41 -7L09

<039> contact Emil Addre$ - Email Address of persn identified in data line <o3D maaberg@hcinet ' aet

TO BE COMPLETED BY THE REPOETING CARRIE& IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BETI,AIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an ABent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carier

certlfy that (Name of E authoriad to submlt the lntormation reporGd on b€half of the rsporting cilis.
rtso cerdfy that I am an offl@r of the reporting errler; my Eponsibiliti6 include ensuring the accuracy of the annual data reportlng reguitements provided to lhe authorized

rgenq and, to the best of my knowledge, the reports and data prcvided to the authoriad agent ls accurate

lame of Authorized Aeent:

leme.f Renodint C:trier

iimature of Authorized Officer: Date;

ofA J offi@r:

'itle or oosition of Authorized Officer:
'FlFDh6np nuhber of Authorized Offi@r:

;tudv Area Code of ReDortinc Carrier: Filing Due Date forthis form:

peEons willfully makinB fals $atemenE on this fom can be punished by 6ne or forfeiture under the Communications Ad of 1934, 47 U.S-C 55 502, 503{b}, or fine or imprisnment
under Title 18 of the United States Code, 18 u.S.C. q 1001

Cenification of fuent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as agent for the reporthg 6rier, @rtlfy that I am authqiad to $bmit the annual reports tor univeEal seruie support reipients on behalf of the cPorting @rier; I have prwided

:he data reponed heGln based on data provided by the reportlnt Errisi an4 to the best of my knowledge, the infomatlon rcported hereln ls sc@Ets

urme .f RFnodins Crrier:

{ame ofAuthorized Asent or EmDlryee ofAgentl

. .rf Adhorired Asent or ofA Date:

'rinted name ofAuthorized Asent or EmDloEe ofAeent:

itle rrf Adhori2ed Asent or Emolovee of AEent

?leDhone number ofAuthorized Arent or EmDlryee olAEent:

ihr.fu Area C-odF.rf REDortins Caaden Filinr Due Date forthis fom

r r8 ofthe Unlted sbt6 Code, L8 U.s.C 5 1OO1-

t0,/08,/2013
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As required by MN. Rule "7812.0700 Minnesota GeneralService Quality Requirements. Subpart 1" the local

services provided by Starbuck Telephone are provided under internal company operating procedures and

publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission

orders and rules including:

781 0.01 00 DEFTNITTONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.11 OO COMPLAINT PROCEDURES.
7UA12OO RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 O. 1 4OO CUSTOMER BILLING.
781 O. 1 5OO DEPOSIT AND GUARANTEE REQU IREMENTS.
7810.1600 DEPOSIT.
7810j700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION. 

.

7810,220A RECONN ECTION OF SERVICE.
781 O,23OO NOTICE REQU I REMENTS.
7810.2400 BILL DISPUTES.
7810.2500 ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DI RECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.41OA ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.
78,1 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
781O,6000 PROTECTIVE MEASURES.
781 0.61 OO SAFETY PROGRAM.

Starbuck Telephone is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Custome/s privacy.
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Starbuck Telephone pursuant to MN Rule "7810.390 Emergency Operations" has:

r Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffig illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergenry power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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Starbuck lelephone does adhere to all Federal Lifeline eiigibility rules and regulations as well as Minnesota

Administr:ative Rule "7817,0400 - Eligibility for Telephone Assistance Credits" which'states;

Min:nesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. lnformation provided. [ach |ocal service provider shall annually mail a notice of the

availabilityofthetelephoneassistanceplantoeachresidentialsubscriberinaregularbllling. lf a

subscriber has chosen to receive the regular billing other than through U.S. mail, the local servke
,pr.ovider slrall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state th€ following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS F.ROM CERTAIN LOW-INCOME

ASSISTANCE PROGRAMS.OR MEET CERTAIN INCOME L}M.ITS, FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT
(local service arovideil . On request, the local service provider shall mail to a person an

application form developed by the commisslon and the Department of ,Corrnrnerce, and a brochur,e that
describes the telepho,ne assistance pla,nls eligibility req,uirements and application process.

Subpart 2. Applicatior procESS; On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the stat,utory criteria for eligibillty
,ar€ satisfied, the,applicant must return it to the loca'l service provider for enrollment in the telephone
assistance:plan. An application rnay be rnade by the subscriber, the subscriber's spouse, or a person

authorized b-y the subscriber to act on the subscribe/s behalf.
Subfa* 4. Eligibility criteria. To be eligible for a te'lephone assistance 'credit the applicant must:

A. b€ a subscribe,r who resides in Minnesota or has ,moved to Minnesota and intends to remain; and

B. be eligible for the federal Lifeline telephone service,discount.
Subpart 7. Applicant and r,ecipient responsibilities. Each applicant and each recipient shal[ provide current
information to the local service provider about permanent changes that affuct the applicant's or recipient's

eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible bitling cycle but not later than the secsnd billing cycle fotlowing submission o:f a

completed applica,tion demonstrating eligibility. lf certified, the local service provider shall notify the
applica,nt by, for example, placing telephone assistance credits on the bill.

B" lf.an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reaso,ns for the denia{, of the right to ap,pea| and of the right to reap.ply.
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RateS

Starbuck Telephone Local service rates that serve as its Lifeline Plans are filed in Compiiance with the

regulatory requirerne,nts of tvlinn. Rules Ch.7810 and Minn. Rules pt. 7812.0500 as follows:

A. The tarif.fs or price lists of local exchange carriers must,offer the following services to a{l

customers pursuant to Minn. Rules pt. 7812.0600 (basic se,rvice requir,ements):

= 
? 

,j]:i#niTi:','ffi 
;.': ff ; ",. :, ",1.., 

u,. 
" 

u 
"-, 

:a cce ss,o

interexchange carriers subscribing to its switched,access service;

_ access to directory assistance, directory listings, and operator seruices;

_ toll a,nd information service-blocking capa,bility without recurring monthly charges

_one white pages directory per year for eac'h local calling area, which may include

more than one local calling area, except where an offer is.made and explicitly

refused by the customer;

_ a white pages a,nd directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an untisted or unpublished telephone

number;

_ call-tracing mpabillty according to chapter 7813;

- 
ti) call Trace provisions i,n tariff mirror Commission's tariff tem'plates.

- 
blocking.capability according to the Comrnission's ORDER ESTABLISHING

CONDITIONS FOB THE PROVISION OF CUSTOM€R LOCAT AREA SIGITALING

SER\IICES, Docket No. P999/Cl-92-992 {June 17, 1993)and its ORDER AFIER

RECONSIDERATION, Docket No. P999ICI-92-992 (December 3, 1993)'

_telecornmu,nications relay service capability,or access necessary to cornply with

state a:nd feder.al regulations.

B. A Separate flat rate se.rvice offering is required pu,rsuant to Minn. Rules pt. 7812.0600, subpt. 2,

At a minimurn, each local service provider (LSP):shall sffer the services identified in Minn. Rules pt.

7812.0500, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also

'offer basic local ser.vice on a rnea,sured.rate basis or in combination with other services. An LSP

may impose separate charges for the se.rvices set forth in subpart L only to the extent permitted

by applicable laws, t'ules, and commission orders,
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C. Service area obligations under,Minn. Rules pt. 7812;0600, subpt. 3: An LSP shall provide its local

se:rvices on a nondiscrimjnatory ba,sis, consistent with its certificate under part 7812.0300 or

7812.0350, ts all customers who request service and whose premises fall wjthin the carrier's

service area bcundaries o(, for an interim period, to a1l requestingcustorners whose:premises fall

within the operational areas of the local service provider's service area under part 7812.03ffi,

subpart 4, ar 1872.0350, subpar.t 4. The obligation to provide resale services does not extand

beyond the facilities-based services does not require an LSP that is,not an eligible

telecommunications carrier {ETC) to build out its facilities to customers not abutting its facilitiies or

to serve a customer if the local serv,ice provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose se'rvice

is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 781-2-0600, subpt. 2., include unlimited loca,l

service,rninutes of use. The local services offerings do not include any toll minutes of use. The rates for any

toll usage,are determined by the rate plans af the Toll Provider{s} that end users are selected by lifeline by

end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set fsrth1n the tariff pages

included in Exhibit 1, attached.
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Revision 8

GENEML SERVICES

LIFELINE AND MINNESOTA TELEPHONE ASS'ISTANCE PLAN ffAP)

The Lifeline Assistance {Lifeline) program, established by the Federal Comrnunications Commission

under 47CFR54, is a rneans of rnaintaining and preserving universal service by providing a

reduction in the recuning,price of basic local residential exchange access service to qualifying low-
incon'le residential subscribers.

REDACTED. FOR PUBLIG INSPEGTION

STARBUCK TEI-EPHONE COMPANY
STARBUCK, MINNESOTA

TAP is a state sponsored assistance progmm
designed to make telephone service accessible
Through this pru*gram, eligible households will
service.

1. General

a- Lifeline is a federallyJunded reduction of the Federal End User Common Line Charge and a

reduction of loca| service charges. The Federal Lifeline Credit shall be applied firstto reduce

the Federal End User Gommon Line Charge, with any remaining federal credit to be apptied

tc reduce rates for residential service. The Sate TAP credit shall be applied to fllrther
reduce the rates charged for residential services.

b. Federal Universal Service Charge (FUSC) will not be billed to Lifeline customers.

c. Local service for Lifeline subscribers may not be disconnected for non-'payment of toll

charges.

1). Toll Restriction Service will be provided'to Lifeline subscribers at no charge.

2). Lifeline subscribers are not required to accept Toll Restriction Seruice as a condition to

avoid disconnection of local service for non-payment of toll.

3). Lifeline subscribers are not required to pay a service deposit in order to initiate service

if the subscribervoluntarily eleets to receive Toll Restriction Service.

d. Partial payments from Lifeline subscribers will be applied first to local service charges and

then to toll charges.

2. Eligibility Requirements

a. Lifeline will be provided for one (il) telephone line per household, at the subscriber's
principal place of residence, to those individuals who meetthe eligibility requirements.

b. The applicant has income at or below 135 percent of the Federal Poverty Guidelines or
participates in one,of the following programsl

r Medicaid/MedicalAssistance
r Food SupporUFood Stamps
o Minnesota Family lnvestment Prograrn (MFIP)
r Supplemental Security lnco'me
r Federal Public Housing Assistance or Section I
e Low lncorne Horne Energy Assistance Program (LIHEAP)
r Nationalschool Lunch Program's Free Lunch Program
r Ternporary Assistance for Needy Families (TANF)

under Minnesota Statutes Chapter 237 and is

!o qualifying low-incorne residential hsuseholds.
receive a monthly discount on their telephone

(r)
(N)

I

(N)
(D)

I
(D)

(r)

Effective: 8-1-12
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Revision 7
GENERAL SERVICES

LIFELINE AND MINNESOTA TELEP.HONE ASSISTANCE PLAN ffAP) IContinued)

5. Regulations

a. The Federal Liteline and state TAP credit will begin at the customefs earliest possible
billing cycle but no later than the second billing cycle ,after the date the application for the
Federal Lifeline and state T,A,F redit is received by the telephone company.

b. A service charge shall not be billed to establish qualification for either the Federal Lifeline or
state TAP credit.

c. When a customer enrolls for the state TAP credit, the Company is reimbursed for the cost
of the service,order activity.

6. Funding

The Federal Lifeline Credit is funded through the FCC universal service prograrn. The state
TAP credii shall be funded through the state Telephohe ,Assistance Plan Surcharge ,on

residence ahd business access lines which pay the 9'11 surcharge.

7. Rates

The surcharge rate is the efiective rate ordered by the Minnesota Public Utilities Gommission.
The Company is responsible for billing, collecting and remitting the surcharge to appropr:iate
govern,menl agency..

state TAP Credit

Federal Lifeline Credit

Monthlv Rate

$2.50

$9.25 )(c

(D

(D

Effective: 8-1-12
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Revision 4

LOCAL EXCHANGE SERVICE

Rates

Exchange - Starbuck

Class of Service
BUSINESS:

One Party
PBX Trunk
Key System Une
Basic Coin Tetephone Service

RESIDENCE:
One Party

Basic

$ 16.83
15.83
16.83
16.83

12.50

Mont'hly Rates

EAS
Additive Total

$ 2.16
2.16
2.16
2.16

1.50

$ 18.93
18.99
18.99
18.99

14.00 (l)

All rates are hilled in advance. Payment for service is due when the statement is rendered.

Vacation rate service is available for custome.rs reqr.riring less than 12 months of service per year
The rate for vacation service is determined in accordance with section 5, page 51 of this taritf book.

Effective: 3-1-13
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LONG DISTANCE SERVICE

LONG DISTANCE SERVICE rNl

TERMS AND GONDITTONS

I. Services Provided

The Gompany provides access to facilities, services and eguipment over which customers
Inly transrnit voice, data and other communications of their'orirn choosing to intrastate and
interstate destinations.

ll. Charges, Bi'l'ls and Payment for Service

a. Serytc.e is provided and billed on a monthly basis pursuant to the general terms and
conditions of this tarifi. and will continue to 6e provicied and billed un[il canceled by the
customer or terminated by the Company.

b. The Company will pass through to its customers all applicable federal, state and local taxes
or surcharges.

III. RATES:

1. Standard Toll Service - Per Minute Plan

a" Application of Rates

Stand,ard Toll Seruice - Per Minute Plan is available to business and residential custonrers
for outbound calting, 24 hours each day. Calts are b'illed in an initial thifty (30) second
increment, thereafter in 6-second increments, and originate and terminate on customer-
provided switched access lines. Rates are not rnileage sensitiye. This service is offered on
a month-to-month basis. No minirnum comrnitment is reg,ui:red,

b. Rates:

lntraLATA per minute rate (8:00 AM ts6:00,PM Monday to Friday)
lntralAT.q per minute rate (all other periods)
lnterLATA per minute rate (all hours)

$ .23
.1'l
.15

Effective: 12-1-08
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LONG DISTANCE SERVICE

LONG DTSTANCE SERVICE (Gontinued) N)

lll. MTES: (Continued)

2. Long Distance Toll Flans

a. Application of Rates

Long Distance Toll Pjans are available to business and residential customers for outbound
calling 24 hours each day, Calls are billed in an initial thirty i30) second increment,
thereafter in 6-second increments, and originate and terminate oR customer-provided
switched access lines. Rates are not mileage or time-of.day sensitive. This sbrvice is
offered on a month-to-month basis. No minimum commitmen,t i-s required-

b. Residence Rates:
'1) Monhly Flat Rate Plan:

lnstallation charge
Monthty Recurring Charge
'Per minute rate (atl hours)

2) Unlimited TollPlan
Monthiy recurring charge

c. Business Rales:
1) Monthly Flat Rate Plan:

lnstallation charge
Monthly Recurring Charge
Per minute rate (all hours)

2) Unlimited Toll Plan
Monthly recurring charge

$ .00
4.95

.0v

$ 14.95 #

$ ,00
4.95

.07

$ 25.00 ##

#

Unlimited is restricted to non-business activities and not for dial-up intemet service. Any
usage in excess of 5,000 minutes per month would be subjecrt to review and termination.

Unlimited is a per-line charge restricted to non-call center activities and not for dial-up
internet seMe. Any ,usqgs in excess of 5,000 minutes per rnonth would be subject to
review and termination.

Effective: 12-1-08
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